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1. O6wue NonoXKeHus.

1.1.  Hactoawwmn [Mopsagok npuéma, MHGOPMUPOBAHUA O MNPUEME W PaCCMOTPEHUU
obpaleHnin (xanob) AkumoHepHOro obecTBa «HauMoHanbHas ynpaBastowas KoMnaHus» (gqanee
— MNopsagok) paspabotaH AKLMOHEPHbIM 06LWEecTBOM «HaumoHanbHas ynpaBastoLas KOMMaHUs»
(nanee — O6LWECTBO), OCYLECTBAAIOLNM CBOKO AEATENbHOCTb B COOTBETCTBMM C TpeboBaHUAMM
JencTBytoLLero 3akoHogatenbctBa Poccuinckon despepaumm, HoOpMaTMBHbIX akToB baHka Poccun,
ctaHgaptamm HAY®OP, a Takke BHyTPEHHUMUN HOPMaTUBHbLIMW JoKymMeHTamn ObLuecTsa.

1.2.  TMopagok npumeHsetca O6LWECTBOM MNpU  OCYLLECTBAEHUN AEeATENbHOCTU Ha
OCHOBaHWWN ANLEH3MN NPOPECCUOHANBHOTO YYacTHUKA PblHKA LieHHbIX BymMar Ha ocyllecTBaeHuMe
[AEATENbHOCTM MO YNpPaBAEHWUIO LeHHbIMU Hymaramm ot 14.06.2007 N2 177-10286-001000 wu
NVLEH3MM Ha OCylecTBAeHME AeATEeNbHOCTU MO YMNPaBAEHUKO WHBECTULMOHHbIMK dOHAaMM,
naeBbIMY WHBECTULMNOHHbIMU (GOHAAMM W HEerocyfapCTBEHHbIMWU MEHCUOHHbIMK GOHAaMK  OT
05.11.2002 N2 21-000-1-00085.

1.3.  TopAgok HanpaBieH Ha OOBEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paccMoTpeHne obpalleHnin (kanob), MOCTynMBLIMX OT noaydatene GUHaAHCOBBIX YCAyr w/uam
knveHToB O6LecTBa, MO0 NHbBIX PUINYUECKUX AN FOPUANYECKMX AL, ONpeaenseT obline npasuia
obopmMneHna U1 HanpaeneHua obpaweHnn (kanob) ObuiectBy, nopagok npuéma u
MHPOPMMpPOBaHMA O NpUEMe obpalLeHnn (kanob), NOpALOK PaCCMOTPEHMNS U HanNpaB/ieHNs OTBETOB
Ha nocTynmBLUMe obpalleHuns (kanobbl), a TakKe NopaAoK B3anmosencTens ¢ baHkom Poccum npum
nocTynaeHnn obpalyeHnin (3kanob).

14. TpeboBaHua [lopsgka poBoasTca A0  cBefeHus pabotHukoB  O6uwiecTBa,
OCYLLECTBASIOLLMUX B3aUMOZENCTBME C NosyyaTensiMmm GUHaHCOBBIX yCayr v kaveHtamm ObuiecTBa,
N nognexart o0ba3aTesbHOMY NCMONHEHNIO.

2. TepmuHbl 1 onpeaeneHusa.

2.1. B Nopaake ncnonb3yrotcsa cnegytolme TEPMnHbI U onpeseneHuns:

BaHk Poccum — LUeHTpanbHbi 6aHk Poccuiickon Peaepauinm, OCyLLeCTBAAIOWMI HaA30pHbIe
byHKUMK B oTHOWeHUn ObLecTBa;

BHYTPEHHWIN KOHTPONEP — 3aMeCTUTe/Ib FeHepabHOrO ANPEKTOPa-KOHTPONED, AOMKHOCTHOE
MU0, OTBETCTBEHHOE 3a OCyLLeCTBAEHNe BHYTPeHHero koHTpons B ObwecTse;

[OroBOpP JI0BEPUTE/IbHOIO yrnpaBAeHUs — JOroBOP JOBEPUTE/IbHOIO YrpaBaeHUsA LLeHHbIMU
bymaramu, AeHeXHbIMU CpeAcTBaMy, MpefHa3HaYeHHbIMU ANA COBEPLUEHWUA CAENOK C LieHHbIMU
bymaramMv un (MAnM) 3aKJOYEHWA AOrOBOPOB, SABASIOLWMXCA MNPOU3BOAHBIMU  PUHAHCOBLIMU
WHCTPYMEHTamK, 3akatoyaemMblini Mexxay ObLwecTBOM 1 KAMEHTOM MAn noay4vateneMm GUHaHCOBbIX
ycnyr;

3anpoc — HanpaBieHHas nosy4yateneM QGUHAHCOBBIX ycayr u/wan kaveHtom Ob6uwecTBy
npocbba O npeacTaBAEHUN CBA3AHHOW C OKa3aHmeM GUHaAHCOBOW ycayrn nHbopMaumm, a Takxke
AOKYMEHTOB M X KOMWUI, MPesyCMOTPeHHbIX cTaHgapTamu HAYOOP. [ins uenein Mopsagka 3anpoc He
aBnsetcA obpalleHnem (kanobon) u paccmatpuaetca O6LWeCTBOM B Mopsajgke W CPOKK,
yCTaHOBAEHHble cTaHAaapTamu HAY®OP.

3asBUTENb — MoJslyyaTenb GUHAHCOBBIX YCAYr W/WAN KAVMEHT, cinbo nHoe duanyeckoe mamn
ropuamyeckoe nnuo, Hanpasmeluee B ObliectBO obpalieHne (kanoby), i no obpalieHnto u B
nHTepecax kotoporo baHk Poccun Hanpaeun B O6LLeCTBO A5 pacCMOTpeHusa obpalleHune (>kanoby)
no CyLecTBy;

KJIVEHT — topuanyeckoe nam dusmyeckoe avuLo, 3aknroumBluee ¢ ObuiecTtBom forosop
AOBEPUTENIBHOTO yrpasaeHuns, Anbo aBaatolleecs BAajenbLeM WHBECTULMOHHBIX Maée NaeBoro
WHBECTULMOHHOTO GOHAQ, HaxoadaLleroca nog ynpasaeHnem ObLiecTsa;

MecTo obcnyXuBaHuA noay4datenen GUHAHCOBLIX YCIYr — MeCTO, NMpejHa3HavyeHHoe ANs
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3aKr0YeHMa AOrOBOPOB [OBEPUTENIbHOIO YyMpaBaeHus, OKasaHua GUMHAHCOBbLIX YCayr, npuéma
AOKYMEHTOB, CBfi3aHHbIX C OKa3aHWeM GUHaAHCOBBIX YCyr, B TOM uncne oduc ObLiecTsa;

HauwnoHanbHas Accoumauma YyactHukoB PoHpoBoro pbiHka (HAYOOP) - opraHusaums,
MMetoLLan CTaTyC caMoperyanpyemMon opraHmsauum B cbepe GMHaAHCOBOrO pbiHKAa B COOTBETCTBMM C
TpeboBaHuamn PegepanbHoro 3akoHa oT 13.07.2015 N2 223-03 «O camoperyampyembix
opraHuzaunsx B chepe PUHAHCOBOrO pPblHKa», Y1EHOM KOTOpoU sBaseTcs ObLLecTBo;

obpaweHne (kanoba) — npocbba 3asBUTENA, CBA3aHHas C ocyulecTBieHnem Ob6wecTBOM
AEATENbHOCTW, yKazaHHOM B n. 1.2. MNopsjka, He ABAAIOWAACA 3anNpoOCOM, Kak OH OnpeenéH B
pa3gene 2 Mopsagka, U COOTBETCTBYHOLLAA NHOOOMY U3 CeAyHOLNX YCNOBUIA:

- npocbba 0 BOCCTAaHOBAEHMM MW 3aLLMTe NMPaB WM MHTEPECOB 3aAaBUTENS, COoAepiKallan
CBEAEHNS O BO3MOXHOM HapyweHun O6wecTtBoM TpeboBaHWIN 3akoHozaTenbCcTBa Poccuiickomn
desnepaunn, 6a30BbIX Y BHYTPEHHWX CTaHAAPTOB CaMOPEry/IMPYEMON OpraHn3aLnm, yupeanTebHbIX
N BHYTPEHHWX fokyMeHTOB O6LLecTBa, CBA3aHHbIX C OCYLLECTBNEHMEM AEATENbHOCTH, YKa3aHHOM B
n.1.2. Mopsaaka;

- npocbba W/MAnM npeanoxeHve wW/Uan 3asBAeHVE, He CcoepxKaline CBeAeHUA O
BO3MOXHOM HapyweHun OblectBom TpeboBaHWi 3akoHozaTenbctBa Poccurickon ®epepaunn,
6a30BbIX W BHYTPEHHWX CTAHAAPTOB CaMOpPEry/MpyeMou OpraHu3auuy, Y4YpeauTenbHbIX W
BHYTPEHHUX AOKYMeHTOB O6LiecTBa, CBA3aHHbIX C OCYLLECTBAEHUEM AEATENbHOCTW, YKa3aHHON B
n.1.2. NopsAgka, a Takxke He cogepxkaline TpeboBaHUN O BOCCTAaHOBAEHUM WA 3alLMUTE NpPaB UK
WNHTEPEeCOB 3asBUTENS;

OTBETCTBEHHOE /MU0 — paboTHuk O6uwecTBa, KOTOPbIA B CUY CBOUX AOJXKHOCTHbIX
0653aHHOCTeN MK MO MHBIM OCHOBAHWAM OCYLLIECTB/AIOLLMI pacCMOTPeHne obpalleHui (kanob) B
ObulecTBe;

nosy4yatenb QUHAHCOBBLIX YCIYyr — lOpUANYeckoe uanm GusmMyeckoe uLO, HaMepeHHOoe
npuobpecT WHBECTULMOHHbIE Mav MaeBOro WMHBECTULMOHHOTO GOHAA MNOA YnpaBAeHUEM
ObuectBa, MO0 HaMepPEHHOE 3aKIFUNTb JOrOBOP AOBEPUTENILHOTO YNPaBAEHUS;

cant — oduumanbHbIi cant ObuiectBa B MHOOPMaLMOHHO-TENEKOMMYHUKALNOHHOW CeTH
«HTepHeT», pacnonoxeHHbIn No agpecy: https://namc.ru;

ctaHgaptel HAY®OOP — 6a30Bbi CTaHAApPT 3aluTbl NpaB U MHTEPECOB PU3NYECKUX U
FOPUANYECKMX UL, — NOAyYaTenei PUHAHCOBBIX YCAYT, OKa3blBaeMbIX Y1€HaMWN CaMOperyampyembix
opraHmzaumin B cdepe GUHAHCOBOrO pPblHKA, OOBEAVMHAIOWMX YMPABAAKOLWMYX, YTBEPXKAEHHBIN
bankom Poccum (npotokon ot 20.12.2018 N2 KO®HIM-39) n 6a30BbiM CTaHAAPT 3alUUTbl MpaB U
NHTEpPeCcoB U3MYECKMX U HOPUANYECKUX NUL, — noay4datene GUHaAHCOBBIX YCAYr, OKa3blBaeMbIX
YNeHamMu caMoperyampyemblx opraHusaumi B chepe OUHAHCOBOTO pblHKA, O6BEAMHAIOLLIMX
aKUNOHEpPHble MHBECTULIMOHHbIE POHABI W YNpaBAAtoLLME KOMMAHUN MHBECTULIMOHHbIX GOHAOB,
naeBblX MHBECTULIMOHHbBIX GOHAOB N HErocyAapCTBEHHbIX NMEHCMOHHBIX GOHAOB, YTBEPXAEHHbIN
bankom Poccum (npotokon ot 23.09.2021 N2 KOHT1-33), a Takxe BHyTpeHHWE CTaHAapThl;

YNONHOMOY€EHHOe NnLo — paboTHk ObLiecTBa, OTBETCTBEHHbIA 3@ MPUEM AOKYMEHTOB W
HenocpeaCcTBEHHOE B3aMMOAEeNCTBME C MoayYaTeniMmm GMHaAHCOBbIX YCAYT U/VAN KIMEHTaMUN B MecTe
obcnyKmBaHuMs nonyyatenert GUHaAHCOBbIX YCAYT;

®epepanbHbli 3akoH N2 442-03 — OdespepanbHbii 3akoH oT 04.08.2023 N2 442-03 «O
BHECEHUN M3MeHeHU B DepepanbHblii 3akoH «O LleHTpanbHOM 6aHke Poccuinckon Pepepaumm
(baHke Poccum)» n oTaenbHble 3aKkOHOAaTeNbHble akTbl Poccuiickon desepaum n O NPU3HaHUK
YyTPaTUBLUMMM CUY OTAENbHbIX MONOXEHUI 3aKOHOAAaTebHbIX akToB Poccuiickon ®eaepaummn»;

drHaHCOBas yciyra — AOBEPUTEIbHOE YNpaBieHWe NaeBblM MHBECTULMOHHBIM GOHAOM Ha
OCHOBaHWUW NINLLEH3UM YNPaBASAIOLLEN KOMMAHNM Ha OCYLLLECTBAEHWE AeATENbHOCTU MO YNpaBAeHUIO
WHBECTULMNOHHBIMU POHAAMM, MAEBLIMA WHBECTULMOHHLIMW GOHAAMU N HErOCYAaPCTBEHHbLIMU
NMEHCUOHHbIMU GOHAAMK, NMOO AOBEPUTENBHOE YMpaBieHME LIEeHHbIMW BymMaramu, AeHEXHbIMU


https://namc.ru/

CpeAcTBaMM, NpeAHa3HaYeHHbIMW AN COBEPLUEHWUA CAEeNOK C LeHHbIMW Bymaramu u (1Maw)
3aK/Il0OYEHMA JOTOBOPOB, ABAAIOLMXCA MPOU3BOAHBIMU GMHAHCOBBIMWU MHCTPYMEHTaMU;

3/IEKTPOHHbIA ~ JOKYMEHT — AOKYMEHT, CO3JaHHblIA B 3/71eKTPOHHOM ¢dopme 6e3
npeABapuUTENbHOTO AOKYMEHTMPOBAHWA Ha OyMaXXHOM HoOcCuTene, MOAMUCAHHbINA 31eKTPOHHOW
MOAMMWCBIO B NOPsAAKE, yCTAHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickon Pepepaumeint.

2.2. VHble TepMuHbl ¥ onpegeneHus, ucnoablyemble B [lopagke, NOHUMAaKOTCA B
3Ha4yeHuwn, YyCTaHOBNEHHOM 3akoHoZzaTesbcTBOM Poccuinckor Pesepaumn, HOPMaATUBHBIMW aKTamm
banka Poccun, ctangaptamm HAYOOP.

3. OCHOBHBbIE MoJI0XKeHNA opraHu3aumm pabotbl ¢ obpaweHuammn (kanobamn).

3.1. B uenax KAMEHTOOPWEHTUPOBAHHOCTM W MNOBbIWEHUA 3OPeKTUBHOCTM paboTbl C
nosyyatenamm  GuHaHCOBbIX ycayr  u/manm  kaveHTamm  ObwectBa, a TakxkXe  WHbIMU
3aMHTepecoBaHHbIMU avuamm  ObwecTtBo ans  obecneyeHus npuéma obpalleHuin (kanob)
packpbiBaeT MHbOpMaUMO O BpemeHun paboTbl odumca ObuwectBa M MecTax 0bBCAY>XKMBaHWA
nosydyatenen QGUHaAHCOBBLIX YCIYr, a TakXke WHYyt0 WHOOpMauMIo, MOANEXALLyt) PackpbITUO U
npeAHa3HauYeHHy0 Ana nojydatenen QGUHaHCOBBIX YCAYr W KAMEHTOB Ha cante ObuiectBa B
COOTBETCTBMM C HOPMAaTUBHbIMK akTamun baHka Poccun, ctaHgaptamm HAY®OOP.

3.2. O6buwectBo obecneuymBaeT BO3MOXHOCTb B3aUMOAENCTBMS C  MOAy4vaTenaMu
dVHAHCOBBIX YCAYT U/WUAW KAVEHTAMWU C OTPaHUYEHHbIMU BO3MOXHOCTAMW C YYETOM TpeboBaHWM
3akoHogaTenbcTBa Poccuiickon ®Pegepaumm O COLMaNbHOW 3allimTe MHBAAWAOB, BKAKOYaA AOMYCK
cypaonepeBojunka W TUPNOCYpPAONEPEBOAUMKA, BO3MOXHOCTb YBEANYEHUS W 3BYKOBOTO
BOCMPOMV3BEAEHNS TEKCTa AOKYMEHTOB, MOAMMUCLIBAEMbIX Moay4datenem GUHaHCOBLIX YCAYTr w/uau
KJIMEHTOM, BO3MOXXHOCTb NeYyaT JOKYMEHTOB C UCMOAb30BaHNEM YBEIMYEHHOTO pa3mepa WpudTa,
OKasaHve WHOM MOoMOLWM B MNpeosoneHun 6apbepoB, MPEnATCTBYHOLWMX MONYYEHUIO AMLLAMU C
OrpaHNYEHHbIMWU BO3MOXHOCTAMU MHbOpMaLmm 06 ObuiectBe N PUHAHCOBBIX YCAyrax HapaBHe C
APYTVMW ML @M.

3.3.  ObwwecTBO HazHa4aeT ynoJHOMOYEHHOE INLLO, OTBETCTBEHHOE 3a NMPUEM JOKYMEHTOB
M HenocpeacTBEHHOE B3aVMMOAENCTBME C MoaydaTensimm GUHAHCOBLIX YCAYr WU/UAW KAWEeHTamMun B
MecTe 06CNyXXMBaHWA noayyatenen GUHaHCOBbIX YCAYT.

3.4. 3asABUTeNb MOXeT NpeAoCTaBUTb/HaNpaBuUTb oObpaleHne (kanoby) nbbiM K3
Ccnocobos.:

- JNYHO (MM YMTONTHOMOYEHHbBIM NpeaCcTaBUTENEM);

- Nno nouyTe 3aka3HbIM NMNCbMOM;

- C MCMONb30BaHNEM YCAYT IKCMPECC- U KYpbepckou AOCTaBKY;

— cnocobamu, ykasaHHbIMW B OroBope (419 KANEHTOB);

- No 371eKTPOHHOW NouTe;

- Ha cante ObLecTBa.

3.5. ObuwectBo packpbiBaeT Ha cauTe npumepHyro ¢opmy obpalieHnsa (kanobbi)
(Mpunoxenne 1 Kk [lMopagky), KOTOPYHO 3asaBUTENb MOXET WCMONb30BaTb MPW COCTaBAEHUU U
HanpaBieHnn obpalleHns (kanobbl) B Obwectso. JaHHas popma ABAAETCA NPUMEPHON N HEe HOCUT
06s3aTeNbHbIN XapakTep ANA 3aaBUTENEN.

3.6. ObwecTBO NpUHMMaeT obpalyeHns (>kanobbl):

- NNYHO HenocpeacTBeHHO B odumce ObuiecTBa Mo agpecy, yKa3aHHOMY B €4VMHOM
rocyAapCcTBEHHOM peecTpe HpPUANYECKUX L, U B MecTe 0b6Cny>KMBaHNA noayyaTtenei GUHaHCOBbIX
yCyr B COOTBETCTBMM C rpadumkoM paboTbl ObLecTBa, packpbiBaeMbIM Ha calriTe ObLuecTBa;

- MOYTOBOW CBA3bIO MO MOUYTOBOMY ajpecy, COOTBETCTBYHOLLLEMY aZpecy, yKazaHHOMY B
€4VNHOM rocyAapCTBEHHOM peecTpe pPUANYECKMX 1L, U packpbiBaeMoMy Ha cavte ObLuecTBa;

- Mo 3/1eKTPOHHOW NouTe Mo agpecy: mail@namc.ru;


mailto:mail@namc.ru

- C MOMOLLIbIO CUCTEMbI 3/IEKTPOHHOTO JOKYMEHTO060pOTa, €C/N NCNONb30BaHNE TaKow
cUCTeMbl NPesyCMOTPEHO AOTOBOPOM;

- B MMCbMEHHOM BUAE Yepe3 OHNanH-cepBMC GOpMbl 0bpaLLeHNs, pa3MeLEHHOro Ha
cante ObulecTBa.

B cnyvae nogaum obpaiyeHnsa (kanobbl) yNONHOMOYEHHbIM MpeacTaBUTeNeM 3asBuUTeNs
HeobXxoANMO NpeAcTaBAeHMEe JOKYMEHTa, NOATBEPXAAOLWEro NOAHOMOUNA Takoro npeacTaBuTens
Ha OCyllecTBleHne [JEeUCTBUA OT WMEHU 3afBUTENA W 3aBEPEHHOr0 B  YCTaHOBJIEHHOM
3akoHoAaTenbcTBOM Poccuninckon Gesepaumm nopsake.

3.7. O6buecTBO Ha3HayaeT OTBETCTBEHHOE JIMLO, OCYLLEeCTBAAIOWEE PaCCMOTPEHMNE
obpalyeHnin (>kanob), NOCTyNaroLLMX OT 3asBUTENEN.

3.8. OTBETCTBEHHbLIM JINLOM, OCYLLECTBASOWMM B3aumMmogencteme ¢ baHkom Poccun B
OTHOLWUEHMM MOCTYNUBLUMX Ha paccMoTpeHne B O6LWeCcTBO obpalleHnn (kanob) 3assuTenei
NOCpPesCcTBOM MUCMONb30BaHNA MHOOPMALIMOHHbIX PeCYpPCOB, pa3MeLLEHHbIX Ha OPULLIMaNbHOM canTe
BbaHka Poccnn B MHPOPMaLMOHHO-TENEKOMMYHMKALIMOHHOW CETU «V/IHTEpHET», B TOM uYmncie nyTém
NnpeAoCTaBNeHNA JOCTYNa K AMYHOMY KabuHeTy baHka Poccum B COOTBETCTBUM C TpeboBaHUAMMU
Yka3zanus barka Poccun ot 05.10.2021 N2 5969-Y " asnsetca BHyTpeHHMIA koHTponép OblecTsa.

4. Mopapok npuéma v perucrpaummn ObuectBom obpaueHni (>kanob).

4.1. ObuwectBo 0643aHO paccMoTpeTb obpalieHne (kanoby) 3asaBuTens, CBA3aHHOe C
ocywectBneHvem O6LweCcTBOM AeATeNbHOCTH, YKa3aHHOW B nyHkTe 1.2. opsagka, B COOTBETCTBUM C
®esepanbHbiM 3akoHOM N2 442-D3 n obecneunTb NpréM obpaLLeHnin (kanob), Npu 3TOM Hannune
noAnucuy 3asButens B obpalleHnn (kanobe) He TpebyeTcs.

42. VHPopmauus ob agpecax u rpadumke pabotbl ObwectBa pa3melyaetcs ObLiectBoM B
mMecTax obcny>KmBaHuA nonyyvatesnein GUHAHCOBLIX YCAYr, a Takxke Ha canTe ObLiecTsa.

4.3, B cnyuae opraHmsaumm npméma ObwectBoM obpalleHnii (anob) JoNOAHUTENbHBIM
cnocoboM, He npesycMOTpeHHbIM nyHKTOM 3.4. [lopsagka, ObuwectBo 0683aHO BKAOUMTb
MHPOPMaLMIO O AOMNONHUTEIbHOM cnocobe Npréma obpalyeHnin (kanob) B Nopasok U pazMecTuTb
nHdopMauuo O AOMOJHWUTENBHOM Crnocobe Ha calTe, a TakXke OCYLLecTBAATb PacCMOTpPeHue
obpalleHnin (kanob) B nopsaake, npeaycmotpeHHoM PesepanbHbiM 3akoHOM N2 442-03.

44. ObpaweHve (kanoba) nognexut obsaszatenbHou peructpauumn B XypHane
perncrpauumn BXoAaWwmnX JOKYMEHTOB B COOTBETCTBMM C MPaBuaaMu 1 NOPAAKOM, YCTaHOBAEHHbIMU
BHYTPEHHWUMMW HOPMaTMBHbIMW JOoKyMeHTamun ObuiectBa He no3aHee 1 pabouero AHsA, cneayroLLero
3a 4HEM ero nocTyniaeHus.

B oTHOweHMM Kaxaoro noctynueliero obpalueHns (kanobbl) dukcmpyeTca cnegyrowas
NHbopmauus:

- AaTa perucTpaumm n BXoaawmm Homep obpatleHuns (kanobbl);

- B OTHOLLEHUN dr3ndecknx auu, — damumana, MMsa, 0OT4eCTBO (NPW HaANUYMK) NoayyaTens
bVHAHCOBBIX YCAYr, @ B OTHOLUEHWWN IOPUANYECKUX UL, — HAMMEHOBaHWe noayyatens GrUHaHCOBbIX
yCayr, OT UMEHW KOTOPOro HanpasaeHo obpalyeHue (kanoba);

- TemaTuka obpatleHusa (>kanobbl);

- faTa perncTpaumnm 1 NCXoAALLMI HOMep OTBeTa Ha obpalleHue (>kanoby).

45. Ob6uwectBo MHPOPMUPYET 3asaBUTENS O MOJyYeHUU obpalleHus (kanobbl) NyTém
NpefoCTaBNeHNA YBEJOMAEHNA O perncTpaumm obpalleHns (kanobbl) Nno dopme, ycTaHOBAEHHON
MpunoxeHunem 3 k NopsagKy, B COOTBETCTBUM € pasgenoM 6 MNopsaaka.

46. Bce noctynuBwmne B Ob6wectBO obpaweHua  (kanobbl)  HanpasBaskoTCA

! YkazaHvie BaHka Poccun ot 05.10.2021 N 5969-Y «O nopsake B3anMogeiicTeuna baHka Poccui ¢ KpeauTHbIMM OpraHn3aLmamy,
HeKpPeanTHLIMN GUHAHCOBLIMW OpraHU3aumMAMM, INLLAMY, OKa3blBatoLLMMU NPodeccuoHanbHble YCayrn Ha GUHAHCOBOM pbIHKe
W SPYTMMU yYacTHMKaMU MHDOPMaLMOHHOrO 0BbMeHa NPy NCNOJIb30BaHMN MU MHOPMaLIMOHHBIX pecypcoB baHka Poccuw, B
TOM UnCe INYHOTO KabnHeTa»

5



OTBETCTBEHHOMY /1LYy Y BHYTPEHHEMY KOHTPONEPY He No3aHee paboyero AHS, CieayroLLero 3a AHEM
nocTynieHuns obpatleHms (kanobel) B O6LLECTBO.

47. BHYTpPEHHUIA KOHTPONEP OCyLLecTBASET GUKCALMUIO MNOCTYNUBLUMX ObpaLLeHni
(>kanob) B peecTpe yuéta obpalieHnin (kanob). Popma peectpa yuyéta obpallieHui (kanob)
ycTtaHoBieHa lMpunoxeHnem 2 k MNopaaky.

4.8. OtBetctBeHHOe nuyo O6wecTBa OCyWecTBASET MNOATOTOBKY YBeAOMJAEHUA O
perncrpauun obpaweHna (kanobbl) N HanpaBaseT ero 3afBUTENHO B COOTBETCTBUWM C pa3zesnioM 6
Mopsaka.

5. MopAapokK, CPOKM paccMOTPEHUA WU MNOATOTOBKM OTBETOB Ha NOCTynuBLUME
obpauieHns ()kanobbl).

51. O6uwectBo 06s3aHO paccMOTpeTb obpaleHune (kanoby) M no pesysbTaTam €ero
PacCMOTPEHUs HaMpPaBUTb 3asBUTENHO OTBET Ha obpalleHme (kanoby) B TedeHne 15 pabounx gHen
CO AHA pernctpaumm obpatyeHns (kanobbl), ecam MHble CPOKN He npeaycMoTpeHbl PegepanbHbiM
3akoHOM N2 442-®3 n apyrumn ¢pegepanbHbIMU 3aKOHAMW.

52. ObuwectBo obecneymBaeTr O0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOe
paccMOTpeHune obpalieHuns (>kanobbl), MOCTYNMBLUEN OT 3asABUTENA, U AaET OTBET MO CyLLecTBy
MoCTaB/IeHHbIX B 0bpalleHun (xkanobe) BOMPOCOB, 38 UCKNHOYEHNEM CyYaeB, yKa3aHHbIX B MyHKTe
5.11. MNopsaaka.

5.3.  OtBetcTBeHHOE Anuo ObLecTBa roTOBUT MPOEKT OTBETa 3aaBMTeNto. MNpoekT oTBeTa
3aABUTENIO JOJIXKEH cofep>kaTb ODBOCHOBaHHBIA (CO CCbIIKOM Ha COOTBETCTBYHOLME TpeboBaHMA
3aKoHogaTenbCcTBa Poccuinckon Pepepaumy  BHYTPeHHME HOpMaTtuMBHble akTbl  O6LuecTBa,
[JOrOBOPOB, MMeKLWMNX OTHOLWEHMEe K paccMaTpvBaeMOMy BOMpPOCY, a Takxke Ha dakTnuyeckune
ob6cToATENBCTBA PacCCMaTPMBAEMOro BOMPOCa) OTBET Ha KaXAbIN N3/10XKEHHbIV 3asBUTEIEM JOBOJ,.

54. OtBetcTBeHHOE nnLo ObLecTBa Npy NOArOTOBKE MPOeKTa OTBETa BMpaBe 3arnpocuTb
AOMNONHUTENbHbIE JOKYMEHTbI U CBEAEHMWA Y 3a8BUTENA.

B cnyuae HeobxoaMMOCTM 3anpoca AOMOAHUTENbHBIX JOKYMEHTOB M MaTeEPMaNoB B LIENsX
06BEKTUBHOTO M BCECTOPOHHErO PacCMOTPEHUsA obpalleHms (kanobbl) NO PeLLIEeHNIO reHepaabHOro
AVIPEKTOpa MAM YNOAHOMOYEHHOro MM auua, ObectBO BNpaBe NPOA/UTL CPOK PacCMOTPEHUS
obpaweHna (kanobbl), HO He Bonee yem Ha 10 pabouumx AHeW, ecan MHOEe He MpPeAyCMOTPEHO
besepanbHbiMM  3akoHamu. ObuiectBO 0643aHO yBeAOMWUTb 3asBUTENs O MPOANEHUM CpoOKa
paccMoTpeHns obpalleHns (>kanobbl) ¢ ykazaHneM 060CHOBaHWA Takoro NPoANeHMs, HanpaBmB emy
COOTBETCTBYHOLLEe YBeAOMAEHME O MPOANEHMM CPOKA PaCCMOTPeHUs obpalleHuns (>kanobbl). Popma
yBegOMNEeHNs O MNPOANEHWWM CPOKa pPaccMOTpeHus obpaleHnsa (kanobbl) ycTaHOBAEHa
MpunoxeHnem 4 k MNopagky.

5.5. lNpoekT oTBeTa HanpasAfeTCca ANA PAaCCMOTPEHWUA BHYTPEHHEMY KOHTPONEPY He
noszgHee 4yem 3a 7 paboumx AHen 4O OKOHYaHMA CpoKa pacCMOTPeHns obpalleHns (kanobbl).

5.6.  BHyTpeHHWIN KOHTPONEpP B TeueHue 3 paboumx AHen paccmaTpvBaeT NPOoeKT OTBeTa
3asBuTento. o ntoram paccMoOTpeHMA COrnacoBbIBaeT ero 1 Bo3BpallaeT 0bpaTHO OTBETCTBEHHOMY
Ny anbo BO3BpaLLaeT NPOEKT OTBETa BMECTe CO CBOUM 3akatoueHeM ana 4opaboTku.

5.7. B cnyuae oTpuLaTe/IbHOro 3aK/1HOUEHWA BHYTPEHHErO KOHTPOJIEPa NO NPOEKTYy OTBeTa
OTBETCTBEHHOE NNL0 OCyLLecTBASET HeObXxoAMMble JOPaboTKu NpoekTa OTBeTa.

5.8. Tlocne paccmoTpeHusi/cornacoBaHua OTBeTa Ha obpalieHue (Kanoby) BHYTPEHHUM
KOHTPONEPOM OTBeT Ha obpauieHne (kanoby) npeAocTaBnAeTcs Ha MOAMUCH reHepasbHOMY
avpektopy ObwectBa. OTBeT Ha obpalleHne (kanoby) pernctpupyetcs B XypHane perncrpamm
NCXOAALLNX JOKYMEHTOB, HanpasaseTca B agpec 3aaBuUTens.

509. BHYTpPEHHMIA KOHTPONEP Ha OCHOBaHWMM MNOCTyNMBLIEro obpaleHns (Kanobbl)
OCyLLEeCTBNSET NPOBEPKY AOBOAOB 3aABUTENSA, U3/NOXEHHbIX B 0bpalieHun (kanobe), pesynbraTbl
NPOBEPKN OUKCUPYIOTCA B OTYETE BHYTPEHHEro KOHTponépa. Pe3ynbTaTbl pacCMOTPeHUs
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obpalleHnin (kanob) GUKCUPYOTCA BHYTPEHHWM KOHTPONEPOM B peecTpe yuyéTa obpalleHui
(>kanob).

5.10. B cnyyae BbiABneHna Ob6wectBOM Npu paccmMoTpeHun obpaleHns (>kanobbl)
HapyweHuns ctaHgapta HAYOOP, O6wecTBo HanpaBAaseT KONUIO OTBETa Ha obpalleHme (kanoby) un
Konuto obpaweHna (kanobbl) B HAYOOP ans ocywectBneHns HAYOOP koHTpons B Mnopsake,
npeaycMOTPeHHOM cTaTbéln 14 PesepanbHoro 3akoHa N2 442-03, B AeHb HanpaB/ieHWs OTBETa Ha
obpatyeHune (kanoby) 3assutento. OTBETCTBEHHbIM NNLOM 3a B3aumogenctene ¢ HAYOOP aBnsetcs
BHYTPEHHWI KOHTPONEP.

5.11. OrtBet Ha obpauieHne (kanoby) no cywectBy He aaérca O6LLEeCTBOM B CaeayHOLMX

cayyasnx:
1) B obpallieHum (kanobe) He ykaszaH agpec, MO KOTOPOMY AOJXKEH OblTb HanpaB/ieH
OTBET;
2) B obpalyeHunn (xkanobe) He ykazaHa GaMuana (HaMMeHoBaHWeE) 3aABUTENS;
3) B obpaweHun (kanobe) copepxartca HeueHdypHble An6o  ockopbuTenbHble

BblpaXXeHWs, yrpo3bl nmyuiectsy O6LLeCTBa, Yrpo3bl XM3HW, 340POBbI0 U UMYLLECTBY paboTHMKa
Ob6uwecTBa, a TakXXe YIEeHOB ero cemby;

4) TeKCT obpalyeHns (kanobbl) He NOAAAETCA MPOUTEHUIO;

5) TeKCT obpalyeHns (>kanobbl) He NO3BOASET ONPEAENNUTb Ero CyTb.

5.12. Ecan B cayyvasx, npeaycMOTpeHHbIX noanyHktamu 2 - 5 nyHkta 5.11. lNMopagaka,
Ob6LwecTBO NpVHMMaeT pelleHne ocTaBUTb obpalieHne (kanoby) 6e3 oTeeTa MO CyLlecTBYy, OHO
AOJKHO HanpaBUTb 3aABUTENHO YBeJOMAeHe 06 3TOM pelleHnn B TeyeHne 5 paboumnx gHen co AHA
pernctpauun obpaileHna (kanobbel) cnocoboM, NpeaycMOTPeHHbIM pasgenom 6 [Mopsaka,
yKazaHneM MPUUYNH HEBO3MOXHOCTN pacCMOTpeHna obpalleHns (kanobbl) no cyLlecTsy.

5.13. B cayuae, eciv B obpalleHnn (3kanobe) coaep>KmMTca BONPOC, Ha KOTOPbIN 3asBUTENHO
HeoZHOKpPaTHO AaBaancb OTBETbI MO CyLLEeCTBY B CBA3M C paHee Hanpas/iseMbIM/ UM ObpaLLeHnAMN
(>xkanobamu), 1 Npn 3TOM He MPUBOAATCA HOBble JOBOAbI WK obcToaTenbcTBa, ObLLecTBO BrpaBe
CaMOCTOATENbHO MPUHATL pelleHne O 6e30CHOBaTeNbHOCTU oOuepeaHOro obpalleHns w
npeKkpaLlLeHnn nepenucku C 3asaBuTeseM Mo AaHHOMY Bonpocy. O6 3TOM pelueHUn 3asaBuTeNb
yBeoMAseTca cnocobom, npesycMOTPeHHbIM pasgenom 6 MNMopsaaka.

5.14. B cayuvae, ecnn obpaweHve (kanoba) copepxut TpeboBaHWe WMYLLECTBEHHOTO
XapakTepa, KOTopoe CBA3aHO C BOccTaHOBeHneM Ob6LecTBOM HapyLleHHOro npasa 3asBuUTeNa U
NOANEXWNT PAaCCMOTPEHUIO PUHAHCOBBLIM YMONHOMOYEHHbIM, HanpasaeHne obpaleHna (Kanobbi)
ObuwectBy B coOTBeTCTBUM C TpeboBaHuamu @PesepanbHoro 3akoHa N2 442-O3 asnsetca
cobntogeHnem 3aaButenem 0b6A3aHHOCTW, NpeayCMOTPEHHOW YacTbio 1 ctatbm 16 PesepanbHOro
3akoHa ot 04.06.2018 N2 123-®3 «O6 ynoaHOMOYEHHOM MO MnpaBam noTpebutenein PUHaHCOBBIX
ycnyr», n obpatieHue (>kanoba) noanexut paccMoTpeHmnto ObLLecTBOM B MOPAAKe U CPOKK, KOTOPble
yCTaHOB/EHbI YKa3aHHbIM PegepanbHbIM 3aKOHOM.

5.15. OrtBeT Ha obpalleHne (kanoby) gosxeH coaepxaTb MHPOPMaLUIO O pe3yabTaTax
Ob6BEKTUBHOTO M BCECTOPOHHErO PaccMOTpeHusa obpalieHmsa (kanobbl), 6biTb 06OCHOBaAHHbLIM U
BKJIFOUATb CCbIIKM Ha MMEOLLME OTHOLLEHME K paccmMaTprBaeMoMy B obpalleHun (xanobe) Bornpocy
TpeboBaHMs 3akoHOAaTeNbCcTBa Poccuinckon ®eaepaLmmn, AOKYMEHTbI U (MAN) CBEAEHUS, CBA3aHHbIe
C paccMoTpeHnem obpaleHna (kanobbl), a Takke Ha dakTnyeckne obCTOATENLCTBA
paccMaTpuBaemoro B obpatleHum (>kanobe) Bonpoca.

6. Cnocob6bl HanpaBneHus MHOopMaLMK 3aaBUTeIo Ha obpalleHue (kanoby).

6.1.  OtBeT Ha obpalyeHue (>kanoby), a TakKe YBeAOMIEHME O perncTpaunmn obpalleHmns
(>kanobebl), YBegoMaeHne o nNpoaneHun cpoka OTBeTa Ha obpalyeHve (kanoby), yBesoOMAeHWe,
ykasaHHoe B nyHkTe 5.13. lopagka HanpaBAAtOTCA 3afBUTENO B 3aBMCMMOCTM OT cnocoba
nocTynieHns obpatyeHns (kanobbl) B NMCbMEHHON GOpMe Mo yKazaHHbIM B obpalleHnmn (kanobe)
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aApecy 3/MeKTPOHHOW MOYTbl WAM MOYTOBOMY agpecy AvMbo cnocobom, npeaycMOTPEHHbIM
YyCNOBMAMW [ OrOoBOpa AOBEPUTENbHOrO YrpaBieHns, 3akatouéHHoro mexagy Obuectsom w
3asButenem. Ecam 3aaButenb npu HanpaeaeHnn obpatyeHna (kanobol) ykasan cnocob HanpasaeHms
OTBeTa Ha obpaleHne (kanoby) B popme 31eKTPOHHOIO AOKYMEHTA MAN Ha BYMa>KHOM HocuTene,
OTBET Ha obpallieHre (kanoby) HanpaBAsETCA CNOCOOOM, yKa3aHHbIM B 0bpalleHun (kanobe).

6.2. B cnyuae noctynnexma obpaweHuns (kanobbl) B dopmMe 3/1eKTPOHHOro AOKYMEHTa
Ob6uiectBO NpeaocTaBaseT YBeAOMIEHNE O pernctpaumm obpalleHums (kanobbl) He No3aHee AHA
pervcrpaumnmn obpatleHms (kanobbl) crocobom, NpeayCcMOTPEeHHbIM MYHKTOM 6.1. MosoXeHus.

7. Mopsapgok B3aumopencrBusa O6wectBa ¢ baHkom Poccum npu HanpaBieHwuu
obpauwieHnii ()xano6) B O6LecTBO A1 pacCMOTPEHUS.
7.1.  TMpwn nonyyeHmm ObectBoM obpalyeHns (kanobol), HanpaBaeHHoro baHkom Poccum

NOCPeACTBOM AMYHOrO kabuHeTta® (ganee no TekcTy — JIMuHbIn KabuHeT O6LLecTBa) BHYTPEHHMI
KoHTponép ObuwiectBa nocne nonyveHma obpauleHusa (kanobbl) B JINUHOM KabuHeTe Hanpasaset
obpaweHne (kanoby) aAns OCyLLeCTBAEHUA HEOBXOANMbBIX PErncTpauMoOHHbIX JAEeNCTBUA B
COOTBETCTBMM C MNpaBuvaaMm N MNOPAAKOM, YCTaHOBNEHHbIMU BHYTPEHHVMMW HOPMAaTUBHbLIMM
fokymeHTamum ObuecTsa.

7.2. TloctynuBluMe AOKYMEHTbI PEerucTpupyroTcd B COOTBETCTBUM C MNpaBuMaaMm W
NOPAAKOM, YCTAHOBNEHHbIMU BHYTPEHHUMM HOPMATUBHBbIMWU AokyMeHTamu ObLiecTBa, He No3aHee
OAHOro pabouero AHA € AaTbl NOCTYNAEHMA JOKYMEHTOB B JINUHbIV KabuHeT ObuiecTsa.

Takke noctynuelive B JINUHbIN KabuHeT Ob6LLecTBa AOKYMEHTbl GUKCUPYHOTCA BHYTPEHHUM
KOHTPONEPOM B peecTpe yuyéta obpalieHnin (kanob) He nosgHee oAHOro pabouyero AHA C Aatbl
NOCTYN/IEHNA LOKYMEHTOB B JInuHbIN kabnHeT ObLiecTBa.

7.3. Tlocne nNpPOXOXAEHWSA HEeOoBXOAUMbBIX PErncTpauMoHHbIX JAeNCTBUA obpalleHune
(>kanoba) HanpaBAAOTCA OTBETCTBEHHOMY JINLY AN PACCMOTPEHMUSA JOBOAOB 3asBUTENS, YKa3aHHbIX
B obpalieHnn (kanobe), 1 NOAroTOBKM OTBeTa 3asBuTento. OTBETCTBEHHOE /INLLO OCyLLecTBAsET
NOArOTOBKY YBeAOMAEHUS O perncrpaumm obpalleHuns (kanobbl) U HanpaBAseT ero 3asaBUTeNto B
COOTBETCTBMM C pa3genom 6 MNopsaaka. Konua YBegomneHus o pernctpaumm obpaieHns (>kanobbl)
HanpaBiAeTCA BHYTPEHHEMY KOHTPONEpy Ana npepoctaBneHns B baHk Poccum nocpepctsom
JlnyHoro kabuHeta ObuecTBa.

7.4.  Tlpy NPUHATAUN pelleHns O NPOANEHNN CPOKa PacCMOTPeHUs obpalleHun (kanob)
OTBETCTBEHHOE /NLO TakXe HanpaBAfeT KOMuio YBEJOMJIEHUA O MPOANEHUMM PaCCMOTPEHUs
obpaleHna (>kanobbl) BHYTPEHHEMY KOHTPONEPY ANs HanpasaeHusa B baHk Poccun nocpeactsom
JlnyHoro kabuHeta ObulecTea.

7.5. BHYTpeHHMI KOHTPONEpP OCyLLEeCTBAAET pacCMOTpeHMe MOCTynuBLUEro obpalieHus
(>kanobbl) B COOTBETCTBUM CO CPOKaMW U MOPAAKOM, yCTaHOBAEHHbIMU DeaepanbHbIM 3aKOHOM
N2442-®3, ctaHaaptamu HAYOOP u Mopsaakom.

7.6. Tlocne paccMOTpeHUA M NOATrOTOBKM OTBeTa Ha obpalieHune (kanoby) Obuwiectso
HanpaB/ifeT OTBET 3aABUTENO, TakXe KOnua OTBeTa Ha obpalieHwe (kanoby) Hanpasnsetcs
BHYTPEHHWUM KOHTposépom B baHk Poccnmn nocpeactsom JInuHoro kabnHeta ObuiecTsa.

7.7. Pe3ynbTaTbl paccMOTpeHus obpaleHuin (kanob) Gukcupyrotca B peectpe y4éTta
obpalyeHuin (kanob).

8. 3akntoumnTesibHble MOJIOXKEHUA.
8.1. O6LWecTBO N €ro AOMKHOCTHbIE ML He BMpaBe UCMONb30BaTbh MHaYe, YeM B LeNsX,
npesycMoTpeHHbix desepanbHbiM 3akoHOM N2 442-®3, n pasrnawatb B Kakon-imbo dopme

2 YkaszaHue Barka Poccm ot 05.10.2021 N 5969-Y «O nopsake B3anmoaeiicteus barka Poccn ¢ KpeanTHBIMU OpraHM3aLmamm,
HeKpPeanTHLIMN GUHAHCOBLIMW OpraHU3aumMAMM, INLLAMY, OKa3blBatoLLMMU NPodeccuoHanbHble YCayrn Ha GUHAHCOBOM pbIHKe
W SPYTMMY yYacTHMKaMU MHDOPMaLMOHHOrO obMeHa Npu UCNONb30BaHUM MMU MHGOPMaLIMOHHBIX pecypcoB baHka Poccun, B
TOM UnCIe INYHOTO KabuHeTa»
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NoJlyYeHHble NPU PacCMOTPeHUN obpalleHns (kanobbl) NepcoHanbHble aHHbIE 3aaBUTeENA, a Takxke
MHGOPMaLMIO, COCTaBAAIOLLYIO KOMMEPYECKYHo, CNy>KebHyt0 TalrHy, 3a WCK/IOYEHWEM Cay4yaes,
npeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon Peaepaumm.

8.2. ObuwectBO XxpaHUT obpaleHnsa (kanobbl), a TakKe KOMMM OTBETOB Ha obpalyeHuns
(>kanobbl) M KOMUW yBEAOMIEHWA, NPEfYCMOTPEHHbIX AENCTBYHOLIMM 3aKOHOAATE/NIbCTBOM
Poccuiickon Pegepaumm 1 Mopsaakom, B TeUEHME TPEX IET CO AHS PErMCTPaLLMM Taknx obpaLleHuni
(>xanob).

8.3.  BHYTpPeHHMWI KOHTPONEP He pexe OAHOro pas3a B 6 MecALeB MPOBOAWT aHaaun3
NOCTYNUBLUNX OBpaLLeHnii (kanob) 1 NpMHMMaET peLLeHME O Liefeco0bpa3HOCTU MPUMEHEHNS Mep,
HamnpaB/JeHHbIX Ha yAydlleHne KayecTBa OOC/NYXMBaHUA KAMEHTOB W mnojy4yatenert GUHaHCOBbIX
ycayr.

8.4. BHYTPEeHHNN KOHTPOIEP eXeKBapTalbHO B CPOK, He npeBbiwatowmii 30 pabounx aHen
CO AHS OKOHYaHWsA kBapTana, HanpaeaseT B HAYOOP B 3n1ekTpOHHOM popMe CUCTEMATM3NPOBaHHbIE
CBeeHNs O Koan4yectse M TeMatmke noctynulmnx ObLLecTBy 3a OTUETHbIM KBapTan obpalleHnin
(kanob), a TaKKe O HapyLIEHWAX, BbIABJAEHHbIX B XOAEe PacCMOTpeHus obpalieHun (xanob).
Bbllweyka3aHHble cMCTEMaTM3NPOBaHHbIe cBefeHua HanpasastoTca Obuwecteom B HAYOOP B pamkax
NNLEH3MM NPodeCcCOHaNbHOMO YyYacTHUKA PbIHKA LieHHbIX Bymar Ha OCyLLecTBleHNE AeATeNbHOCTY
Nno ynpaBAeHWIO LeHHbIMW Bymaramu.

8.5. Mopasok ABAAeTCA BHYTPEHHUM HOPMATUBHbLIM AokyMeHTOM ObLiecTBa 1 yTBEpXKAaeTCs
NpuKasoM reHepanbHOro aupektopa Ob6uiectBa. JItobble N3MEHEHWA/AOMONHEHNS MONOXEHWM
Mopsaka (HoBas pegakumsa [lopagka) YTBEpPXAAlOTCA MPUKA3OM reHepanbHOro Aupekropa
O6bulecTBa.

8.6. B cnyuae npotmBopeums nonoxeHun [lopsgka AeWCTBYHOWEMY 3aKOHOAATENbCTBY
Poccurickon Pepepaumy, HopMatuBHbIM akTtam baHka Poccuun, a Takke craHgaptam HAYOOP
NPUOPUTET MMEIOT AENCTBYHOLLEE 3aKOoHOoAaTenbcTBO Poccuinckon ®epepaunm, HOPMaTUBHbIE aKTbl
baHka Poccun, a Takoke ctaHgaptel HAYOOP.



MpunoxeHwue 1
K Mopsaaky nprnéma, NHGOPMMPOBaAHUA O MPUEME N pacCMOTPeHUn obpalleHnin (>kanob)
AKumoHepHoro obuiectBa «HaunoHanbHaa ynpaBaatoLwas KOMNaHnsa»

NMPUMEPHAA ®OPMA obpauwieHus (>xanobeoi)

FeHepanbHOMYy AMpeKTOpY

AkumoHepHoro obuecTsa

«HaumnoHanbHas ynpasastoLas KOMNaHus»
ot

(@.1.0)
nacnopT (cepus, Homep)
KeMm BblAaH
AaTa Bblgauu

npo>xnearoLlero no agpecy:
(ykasame adpec mecma pezucmpayuu /Mecma npoxuaHus 011 HanpasieHus omeema,,

TenedoH:
3/1EKTPOHHbIN agpec:

ObpawjeHue (>kan06a).

lpumepHebil naaH obpaweHus (kaao6el):

1. lpu4uHel, obpaweHus 6 AkyuoHepHoe obuwjecmeo «HayuoHasneHas ynpaeaarowas
KoMNaHus»

2. Kpamkoe onucaHue cymu obpauwjeHua (xanobel): .

3. [lepeyucneHue npedeidywjux obpaweHul (xano6) no daHHou npobaeme (npu Haau4vuu) u
noJlyYeHHbIX 0Meemos:

4.  ColepxaHue obpaweHus (>kaa06el, mpebo8aHus):

5. Omeem Ha obpaujeHue (xanoby) Hanpasume:
(ykasame cnocob HanpassieHUs omeema Ha obpawjeHue (kanoby), Hanpumep no adpecy pecucmpayuu / Ha 31eKmpoHHbIl adpec unu op. )

lNpunoxeHus k obpawjeHuro (xanobe) (konuu uau opuauHabl 00KyMeHmMos):
1. ...

2. ...

« » 20_ r. / /
NoANNCb ®.1N.0.
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PeecTp yuéra obpaweHuin (xxanob)

MpunoxeHune 2
K Mopsaaky npnéma, MHGOPMMPOBaHUS O NPUEME N PaCCMOTPEHMM obpalleHUIA (kanob)
AKumoHepHoro obuiectBa «HaumoHanbHasa ynpaBaatoLwas KOMnaHns»

Ne | YK/ Bug [JaTta Koa Wctounn | ®amuautro, | Kpatkoe | [ata n Jata Cpok [ata [ata Pesynbtat | Aata
n/ | MPO | gokymeH | pernctp | obpaie K nms, cofepx | ncxoaaly, | HanpaeaeH | paccMoTp n Hanpas/ieH bl "
n 0] Ta auum n HUA nocTyns | oT4yecTBo | aHue/ nia na / eHus NCXOAALL na / paccMmoTp | ucx.
(obpalye BX. (>xkanob eHus (npwn TemMaTuk | Homep | npepoctaB | obpalleH ni npepocras eHuns HOM
Hue, HOoMmep bl)"” obpalye | Hannuuwm)/ a Ysegomn neHna na Homep neHus obpalleH | ep
Xanoba, Hus HaumeHo | obpate | eHus o | ObuiectBo | (kanobbl) | YBegomn | Ob6wectBo ns oTBe
3asB/ieH (>kanobbl BaHue HUA perncrpa M / cpok eHuA M (>kanobwl) | Ta
ne, ) ropugmyec umm YBegomne | paccMoTp o YBepgomne | (BbisiBAEH
3anpoc, (baHk | koro nnua HUA O eHuA C npoasieH HuA o/He
TpeboBa Poccuy; peructpal, | y4étom mn o BbIABNEH
Hue, OJ1; KON; mm npoaseH npognexu o
npeteHs HAY®OP ns n HapyLleH
na) ) paccmoTp ve)
eHus
obpalleH
ns
(>kanobswl)

*yK- O6LLI,ECTBO OCyLLEeCTBAAET CBOHO AeATe/IbHOCTb Ha OCHOBaHUW JIMLEH3NM Ha OcCylecTBieHne AeATeNIbHOCTM NOo ynpaBleHUHo

NHBECTULMNOHHbBbIMU q)OH,CI,aMVI, naeBbIMY MHBECTULIMOHHbBIMWU q)OHAaMI/l N HerocyaapcTtBeHHbIMW NEHCUOHHBbIMU q)OHAaMI/I

MPO®- O6LIJ,eCTBO OCYyLLECTBAAET CBOKO AeATEe/IbHOCTb Ha OCHOBAHUU MNLEH3NN Ha OCHOBaHUW TNLEH3UN I'Ipoq)eCCI/IOHaI'IbHOFO y4yacTHMKa
PbIHKa UeHHbIX 6ymar Ha ocyulecTBieHne Flpoq)eCCVIOHa}'IbHOl‘;I AEATE/IbHOCTU Ha PbIHKE LEHHbIX 6ymar

**B rpacde Kog xanobbl 40MKHO BbiTb OTPAXKEHO OAHO W3 CEAYIOLLMX 3HAYEHWIA:

“Koa,

>Kanobbl

1

O 00 N A~ N

—
N

15
16

17
18
19
20
21
22
23
24
25

26
27
28

HenpeacTaBsieHne OTUETOB KNINEHTY,;
HapylwleHne nopaaka, CpokKa, q)OprI npeacrtaBneHuaA OTuéTa K/INEHTY, a TakKXXe ero cojep>xaHua;
I'IpO6}'IeMbI, CBSi3aHHbIE C IMYHbIM KaBUHETOM KANEHTA;

HapylweHne CpokKa npeacraBaeHnA 3anpalBaeMblX KINEHTOM AOKYMEHTOB (VIHq)OpMaLI,VIIA),'

HeCBOEBPEMEHHOEe PaccMoTpeHre obpalyeHmnii (kanob) KIneHTa;

HeyZ0oBNETBOPEHHOCTb PACCMOTPEHNEM O6paLLEeHMs (Kanobbl) KIMEHTS;

ynpaB/aeHve LieHHbIMU BymMaraMn U JeHeXHbIMW CPeACTBaMU K/MEHTa He B COOTBETCTBUM C €ro MHBECTULIMOHHbLIM
npodunewm;
HapyLLeHVe CPOKOB NPOBEAEHNS onepaLuum;
HapyLweHve ObLiecTBOM nopsagka NPM3HaHWA 1L KBaAUPULMPOBAHHBIM MHBECTOPOM;
HapyLeHne OBLLECTBO 3ampeTa Ha OCYLLECTBJEHUE YrpaBAeHWA LIEHHbIMU ByMaraMu U AeHeXHbIMU CPeACTBaMU
KNveHTa 6e3 onpeaeneHns MHBECTULIMOHHOIO NPOdUASA KINEHTa;
npob.aeMbl € BbINAATON (NepeunciaeHnemM) JOXOA0B MO LieHHbIM Bymaram;
Hey0BNeTBOPEHHOCTb KANEHTa Ka4eCTBOM NpejoCTaBaAfeMblX YCAyT;

Hey/,0BNIETBOPEHHOCTb PAaCcCMOTPEHMEM ObpaLLeHns (Kanobbl) KINEHT];

Heo60CHOBaHHOE B3UMaHWE C KJIMEHTOB M1aThl (KOMUCCKK) 3@ YCayTy;
Hecornacve KAneHTa ¢ TapudHOW NOAUTUKON, Tapudamu, U3MeHeHeM TapudOB 3a NpesoCTaBAsSEMbIE YCIYTY;
He06pPOCOBECTHbIE AEMCTBUSA B OTHOLLUEHWUN UMYLLECTBA KIWEHT];
He3aKOHHble AelCTBMS, MOA03PUTE/IbHbIE (CXEMHbIE) OnepaLiMK, HecTaHAapPTHbIE onepaLum;
npesocTaBaeHNe KOHCYIbTalmy, KOTopas npuBena K notepe AeHexHbIX CPeacTs;

packpbITve MHGOpMaLMK (pa3MeLLieHe HEMONHOMN U (MAK) HeAOCTOBEPHON MHPOPMaLIMM) Ha odULMaIbHOM caliTe

I'IpO(IJECCVIOHaﬂbHOFO y4yacTHMKa B VIHq)OpMaLI,I/IOHHO-Te}'IeKOMMyHVIKaLl,VIOHHOVI cetn <<|/|HTepHeT>>,'

cbomn B paboTte MHGOPMALIMOHHO-TOPrOBbIX CUCTEM;

HaBsA3blBaHVE GUHAHCOBbLIX YC/YT, CBA3AHHBIX C AeATENbHOCTBIO UHbIX LY
npoyee
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MpunoxeHune 3
K Mopsaaky npnéma, MHGOPMMPOBaHUS O NPUEME N PaCCMOTPEHMM obpalleHUIA (kanob)
AKumoHepHoro obuiectBa «HaumoHanbHasa ynpaBaatoLwas KOMnaHns»

Komy:

Kyaa:

3/71eKMpOHHbIU adpec:

YeedomsieHue o pecucmpayuu obpauwjeHusa (>xanobeoi)

HacToawmm AkumMoHepHoe 06LwecTBo «HaunoHanbHas ynpasaswoLlas KOMNaHUs» (ganee -
O6buecTBo), COOOLIAET, UTO «__ » 20__ r. nonyyeHo obpalweHne (xanoba), koTopoe
3aperncTtpuposaHo 3a Bx. N2 oT«__ » 20___ v npuHaTo O6LLeCcTBOM K pacCMOTPEHMIO.

Ob6LwecTBO B YCTaHOBJ/IEHHblIE CPOKM PAcCMOTPUT W HaMpaBUT OTBET Ha MOCTynuBLLee
obpatyeHue (kanoby).

F'eHepasibHbIN AMpeKTop / /
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MpunoxeHue 4
k Mopsaaky nprnéma, NHOOPMMPOBaAHUA O MPUEME N PacCMOTPEHUM obpaLLeHni (kanob)
AKumoHepHoro obuiectBa «HaumoHanbHasa ynpaBaatoLwaa KOMnaHnsa»

Kowmy:

Kyza:

3/1eKMpPOHHbIU adpec:

YeedomsieHue o npodsieHuu paccmompeHus obpaujeHus (>kaaob6ei)

HacTtoawmm AkumoHepHoe 06LwecTBo «HaunoHanbHasa ynpasaawolas KOMNaHua» (ganee -
ObuwiecTtBo) HanpaBnseT Bam yBesomneHne O NpoANeHWM CpPOKa pPaccMoTpeHua obpalueHus
(>kanobebl), noctynuaLuer B OBLLECTBO « » 20 r.(Bx.N2 __ pata«__ » 20 r)
B CBA3U C

(yka3welearomces obcmoamesiecmea 8 C8sa3u ¢ YemM npodsie8aemcsi CPoK paccMompeHus obpawyeHus (kaaobel)

O6LwecTBO B YCTaHOBJ/IEHHblE CPOKM PAcCMOTPUT W HampaBUT OTBET Ha MOCTynuBLLee
obpatyeHue (xkanoby).

leHepanbHbI ANPEKTOpP / /
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